FREQUENTLY ASKED CAMP QUESTIONS

What if your camp is full?  We will call you if the camp you have chosen is full.  We will gladly add your name to a waiting list.  Our camp numbers change weekly, and we will inform you if your name comes up to the top of the list.  We will refund your camp deposit if you are not able to get into your desired camp.
What if I have to change camp dates?  You may change camp dates so long as your new camp is not full.  There will be a $25 filing fee for each change of camp.
What about refunds?  Cancellation/Refund Policy:
In order to provide the highest quality camp program & staffing we must plan well in advance based on confirmed reservations. 
If you need to cancel your reservation before June 1st, 2010 then 50% of your deposit is non-refundable, and the rest of your camp deposit money will be given back to you in the form of credit to be used at our facility.  After June 1st, all camp deposits are non-refundable regardless of when you register.
The balance of your camp tuition if refundable up to 14 days prior to the first day of your camp.  If you cancel within 14 days of camp, your tuition is non-refundable.
 

FULL PAYMENT OF CAMP TUITION IS DUE TWO WEEKS PRIOR TO THE FIRST DAY OF CAMP!  Those accounts with outstanding balances after the final payment due date (two weeks prior to the first day of your camp) will forfeit their deposit and be considered a cancellation.

Family Discounts?  When you pay full price for your first camper, then any other sibling who is registered for a camp can receive a $10 savings.

Multiple Camp Discount - Get $20 off each additional camp you sign up for.
Does my child have to own their own helmet?  No, we have helmets the campers may borrow. We also have a limited number of helmets for sale at our farm office.  Bike helmets are not o.k.

Are special shoes or boots required? 

We prefer the campers to ride in a shoe or boot that has a squared off heel which should be 1/4 inch or higher.  Rubber rain boots are also allowed.  Spring camp is not a good time for tennis shoes, the farm is wet and their feet will get wet.

Should my camper bring extra clothes?
Yes, they may experience a variety of weather conditions.  They should be prepared with extra clothing in case they get wet.  A rain slicker is also a great idea.  Coats are a requirement.  We will not allow campers come for an all-day camp without a jacket.

Where do I get an overnight camp supply list?  Right here on our cool new web site.  Just click on overnight supply list and hit print.  It is just as easy as 1-2-3.

Should my camper pack a lunch?  Yes, each camper should pack a good, hearty lunch.  Please pack lunches in containers which are not paper.  We have gray squirrels in the campground.  We do not want to feed our campers' lunches to these cute little, furry friends.  Make sure your child’s lunch includes plenty to drink.  There are no drinking fountains at the pony farm. They should also bring an afternoon snack. (This does not apply to overnight campers.)

Need directions?   We have got them here on the farm web site.  Print them out and you can find the farm from anywhere.

What about the last day of pony camp, is there a special show?   Each camp does something different for the last day.  Please refer to the camp descriptions to find this answer for the camp you are interested in.

Candy Store Accounts: We have a candy store in the campground.  All campers are welcome to have parents start an account at the camp store.  This should be set up during registration. A card is kept at the  store with the camper’s spending limit.  Each time a camper shops at the store, their purchases are deducted from their card.  

*This holds true for all camps except the Little Buckaroos, Little Wranglers, and Amy Campers. They do not visit the candy store during camp.

Horse or Pony requests: Please by all means, write in your request on your camp registration.  We do our best to honor requests.  We will however, use our best judgment when it comes to the level of the rider versus the skill level of the horse.  When a horse is requested multiple time, it is up to the camp director to pick the rider who will suit the horse.
If you have other camp questions you can email us at: langshorseandponyfarm@hotmail.com
